
Memorandum  
 
#11-109 
TO:  WIC Regional Directors
  WIC Local Agency Directors

FROM:  Linda Brumble, Unit Manager
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section

DATE: August 17, 2011 

SUBJECT: IDL Classes Recorded on DVDs

 
In the next few days local agencies will receive four IDL classes that have been recorded on 
DVDs: 

· EBT Client Disputes 
· Overview of GA:01.0 Confidentiality of Applicant/Participant Information 
· WIC Income Questionnaire WIC-35-3   
· Health History/Nutrition Assessment

All content in these recordings is up-to-date, and any other recordings your agency has made of 
these topics should no longer be used for training.  

The State Agency and Business Ink will not provide any additional copies of these four DVDs.  If 
you need additional copies, please use the DVD of the recording you want to duplicate as a 
master and make as many copies as you need.  

If you have questions or require additional information, please contact Yolanda BazDresch, IDL 
Studio Manager, Nutrition Education/Clinic Services Unit, at (512) 341-4443 or 
yolanda.bazdresch@dshs.state.tx.us.
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