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Memorandum 

 
#13-077    
TO: WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager 
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section 
 
DATE: July 31, 2013 
 
SUBJECT: Neocate Changes 
 
 
Neocate DHA/ARA powder (formula code 440) has been reformulated by the manufacturer.  New mixing 
instructions resulted in an increase in the reconstituted ounces provided per can.  This will cause a change 
in the number of cans that are authorized each month to both infants and children. A new formula table 
will be downloaded to clinics in October of 2013.  This memo outlines important information for staff 
and participants. Remaining formula update trainings covering this issue are scheduled as follows: 
 
IDL Training  
 
      • Thursday, August 1, 2013, 11:00 a.m. – 12:00 p.m.  
      • Tuesday, August 6, 2013, 1:30 – 2:30 p.m. 
 
Information concerning the product changes will need to be distributed to participants receiving this 
formula.  Since the can and case UPCs or sizes will not change, the formula code will remain the same. 
Participants may continue to purchase the old or new cans of Neocate formula with the same benefits on 
their card.  
 
A letter describing the changes and a flier outlining mixing instructions have been developed for 
participants.  The handouts are available in English and Spanish and are attached to this memo.  Provide a 
copy of the letter and flier to any participant picking up Neocate benefits or with new approvals of this 
formula. 
 
Summary of Key Points: 
 

1. Neocate DHA/ARA has been reformulated and the new product has a new label. 
2. Mixing instructions have changed. 
3. Participants should follow the mixing instructions appropriate for the can label they are using. 

a. Old: Add 1 scoop per final fluid ounce of prepared formula. Add powder first. Then add 
water up to desired ounce line. 

b. New: Add water first. Then add 1 scoop for every ounce of water. 
c. Participants will notice that the new cans will make more formula than before. 
d. When mixed at 20 calories per ounce: 

i. Old cans make about 85 ounces per can 
ii. New cans make about 97 ounces per can 
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4. Availability:  Shipment directly from the manufacturer of the new product will begin in early to 
mid-August 2013. Vendors will continue to sell existing stock first. Therefore, it may take several 
weeks to months for the new product to be available from some vendors or existing stock of the 
old cans are depleted.  

5. The number of cans provided will be decreased eventually when the corrected formula table is 
downloaded to the local agencies at a future date.  

 
If you have any questions, please contact Sandra Brown, Food/Formula Specialist, Nutrition 
Education/Clinic Services Unit at 512-341-4576, Sandra.brown@dshs.state.tx.us , or Cathy Plyler, 
Clinical Nutrition Specialist, Nutrition Education/Clinic Services Unit at 512-341-4577, 
Cathy.plyler@dshs.state.tx.us.  
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IMPORTANT INFORMATION ABOUT NEOCATE FORMULA 

FROM THE TEXAS WIC PROGRAM 

August 2013 

You have received this notice because your baby receives Neocate from WIC.  Please read the following 
information about changes to Neocate Infant formula:  

The makers of Neocate formula have changed the label and also the mixing instructions on the can. Over 
the next few months, you may be able to purchase cans that will either have the existing label, or cans 
with the new label. Please follow the instructions that go with the label on the can you are using to 
make your infant’s formula. The accompanying handout shows pictures of the different can labels and 
how to mix the formula correctly.   For example, the current label states that the scoops of formula are 
poured into the bottle first, before adding water. 

Example Label 1 (Current Label):  

1. To make a 5oz bottle, measure 5 scoops of formula and pour it into the bottle.  
2. Then add water up to the 5oz mark on the bottle.  
3. Cover and shake well. This will make about 5 ounces of formula. 

The bottom label shows the mixing instructions to use for the can with the new label. This label shows a 
bottle with a pink cap.  The new mixing instructions state that you add the water to the bottle first then 
pour in the scoops of formula.  

Example Label 2 (New Label):  

1. To make a 5oz bottle, measure 5 ounces of water and pour it into the bottle.  
2. Then add 5 scoops of formula.  
3. Cover and shake well. This will actually make about 5.5 ounces of formula. 

You may notice that the new can of formula lasts a little longer than the current can. This is because the 
old can made about 85 ounces when mixed according to the directions. The new can will make about 97 
ounces. After a few months, when the old cans are no longer being sold, WIC will change the number of 
cans you receive each month. Since the new can makes more formula, you will receive 1 or 2 cans less 
per month. Please contact your WIC clinic if you have questions. 

 



 

 
Esta institución ofrece igualdad de oportunidades para todos. 
© 2013 Departamento Estatal de Servicios de Salud de Texas. 

Sección de Servicios de Nutrición. Todos los derechos reservados. 
Stock no. E13-06-14089 Rev. 7/13 

 

 

 
 

INFORMACIÓN IMPORTANTE SOBRE LA FÓRMULA NEOCATE 

DE: EL PROGRAMA WIC DE TEXAS 

Agosto de 2013 

Usted ha recibido este aviso porque su bebé recibe Neocate del programa WIC.  Favor de leer la 
siguiente información sobre cambios a la fórmula para bebés Neocate:  

Los fabricantes de la fórmula Neocate han cambiado la etiqueta y también las instrucciones de mezclado 
que aparecen en la lata. En los próximos meses, quizás estén a la venta latas que tienen la etiqueta 
original, o latas con la nueva etiqueta. Favor de seguir las instrucciones que van con la etiqueta de la lata 
que está usando para hacer la fórmula de su bebé. La hoja informativa adjunta tiene dibujos de las 
etiquetas diferentes y explica cómo mezclar la fórmula correctamente. Por ejemplo, la etiqueta original 
indica que las cucharillas de fórmula se vierten en el biberón primero, antes de añadir agua. 

Ejemplo de la etiqueta 1 (etiqueta original)::  

1. Para preparar un biberón de 5 onzas, mida 5 cucharillas de fórmula y viértalas en el 
biberón.  

2. Luego, añada agua hasta la marca de 5 onzas en el biberón.  
3. Tape el biberón y agítelo bien. Esto rinde aproximadamente 5 onzas de fórmula.  

La segunda etiqueta muestra las instrucciones de mezclado que se usan para la lata con la nueva 
etiqueta. Esta etiqueta muestra un biberón con una tapa color rosa.  Las nuevas instrucciones de 
mezclado indican que primero se pone el agua en el biberón y luego se vierten las cucharillas de 
fórmula.  

Ejemplo de la etiqueta 2 (nueva etiqueta):  

1. Para preparar un biberón de 5 onzas, mida 5 onzas de agua y viértala en el biberón.  
2. Luego añada 5 cucharillas de fórmula.  
3. Tape el biberón y agítelo bien. De hecho, esto rinde unas 5.5 onzas de fórmula. 

Usted a lo mejor notará que la nueva lata de fórmula dura un poco más que la lata original. Esto es 
porque la lata anterior rendía aproximadamente 85 onzas cuando se mezclaba según las instrucciones. 
La nueva lata rinde aproximadamente 97 onzas. Después de unos meses, cuando las latas originales ya 
no estén a la venta, WIC cambiará el número de latas que usted recibe cada mes. Puesto que la nueva 
lata rinde más fórmula, usted recibirá 1 o 2 latas menos cada mes. Si tiene alguna pregunta, favor de 
ponerse en contacto con su clínica de WIC. 



Neocate: New Label and Changes to Mixing Instructions 
For WIC Staff and Participant Use

Current Neocate Can: 
1 scoop for every FINAL ounce of prepared formula

5 scoops + 4.4 oz water= 5 fl oz of formula
at standard dilution: 20 cal/oz

Step 1: Add 1 scoop for every 
final fluid ounce to the bottle 
first

Step 2: Add enough water to 
the powder to fill to the fluid 
ounce line

Step 3: Cover, shake well

NEW Neocate Can:
1 scoop per 1 fluid ounce of water

5 scoops + 5 oz water= 5.5 fl oz of formula
at standard dilution: 20 cal/oz

Step 1: Add water first Step 2: Add 1 scoop for every 
ounce of water

Step 3: Cover, shake well
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Neocate: Nueva etiqueta y cambios a las instrucciones de mezclado 
Para el uso del personal y los participantes de WIC

Lata de Neocate original:  
1 cucharilla (que se encuentra dentro de la lata) por cada 
onza FINAL de fórmula preparada

5 cucharillas + 4.4 oz de agua = 5 onzas líquidas de fórmula
con una dilución estándar de: 20 cal/oz 

Paso 1:  Primero, añada al 
biberón 1 cucharilla para cada 
onza líquida final 

Paso 2: Añada agua suficiente 
al polvo para llenar el biberón 
hasta la línea de onzas líquidas

Paso 3: Tape y agite bien

NUEVA lata de Neocate: 
1 cucharilla (que se encuentra dentro de la lata) 
por 1 onza líquida de agua

5 cucharillas + 5 oz de agua= 5.5 onzas líquidas de fórmula
con una dilución estándar de: 20 cal/oz

Paso 1: Añada el agua primero Paso 2: Añada 1 cucharilla por 
cada onza de agua

Paso 3: Tape y agite bien
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