
 
Memorandum  

 
#16-073 

TO:  WIC Regional Directors     
  WIC Local Agency Directors 
 
FROM:  Amanda Hovis, Director    

Nutrition Education/Clinic Services Unit   
  Nutrition Services Section 
 
DATE: August 5, 2016 
 
SUBJECT: Newly Revised Hospital Experience Brochure 

This is to notify you of the recent release of the newly revised Hospital Experience 
brochure (stock # 13-06-13120) that is now available in English and Spanish for order on 
the WIC catalog.  
 
Revised content includes: 

       Better alignment and education on Ten Step practices 
       New section on feeding cues and crying 
       Updated images to include immediate SSC after birth  
       Tear out questionnaire for moms to use when choosing her HCP prenatally, 

designed to help mom find the best support available to her in the community 
 

Please note- on page 5 of the brochure in the section on How to Handle Visitors, there is 
a reference to a door sign that moms can get from WIC. The set of flyers listed below can 
be given during prenatal education in order to best prepare moms to handle visitors 
during feeding/ pumping sessions and times when she would like to limit visitors for 
family bonding and rest. Encourage mom to take it with her to the hospital!  
 

• Shhhh…….Family is Resting, stock # 13-06-14084 
• Please knock! It’s Feeding Time, two versions, stock # 13-06-14080, 13-06-14081 
• Please knock! It’s Pumping Time, stock # 13-06-14079 

 
For more information or questions, contact Veronica Hendrix, Texas Ten Step program 
coordinator at: Veronica.Hendrix@dshs.state.tx.us or 512-341-4592.  
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