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Replacement of WIC EBT Training Cards 
 
 

The category/subcategories for whole milk are changing effective December 1, 2010.  As a result after 
this date stores will not be able to scan and ring up whole milk with your existing training cards. 
  
If you want new training cards, send a portion of your existing WIC EBT training cards to our 
office so we may replace them with the new training cards.   
 
Please complete the form on the reverse of this Vendor News Flash.  Send the cards and form to: 
 
 

Texas Department of State Health Services 
WIC Program, Mail Code 4554 

Attention: Diamantina Siller, Food Issuance & Redemption Services (FIRS) 
P.O. Box 149347 

Austin, Texas 78714-9347 
 
 
If you have any questions regarding WIC EBT training cards you may contact Diamantina Siller at (800) 
252-9629 ext 2298 or email her at diamantina.siller@dshs.state.tx.us. 
 
Once we receive the training cards and the enclosed form from your store, we will issue the same 
number of new WIC training cards to your store. 
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WIC EBT Training Card Return Form 
 
 
 

Store Name (Please Print) 
 
 
Store Address, City & Zip Code 
 
 
WIC Account #      WIC Outlet # 
 
 
 

WIC EBT Training Card Return Form 
 

This is to certify that the above listed Grocer is returning the following WIC EBT training cards. 
 
The PAN Numbers of the training cards being returned are as follows: 
 
(Example:  1234-5678-9876-5432-123 – 19 Characters) 
 
Card 1: _____________________________________________________________________________ 
 
Card 2: _____________________________________________________________________________ 
 
Card 3: _____________________________________________________________________________ 
 
Card 4: _____________________________________________________________________________ 
 
 
 
___________________________________________ ___________________________________ 
Authorized Grocer Signature    Date 
 
 
___________________________________________ ____________________________________ 
Contact Person Phone Number    Title (Please Print) 
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