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Update: 2011 IQI and PDI Quality Reports (Hospitals) 

An error in the production of the reports was discovered involving 
the expected rates and risk adjusted rates on the IQI and PDI 
indicators previously reviewed by hospitals; therefore, THCIC has 
rerun the reports and will be reposting all of them for an additional 
60 day review and comment period 

The error occurred when calculating in the “Diagnosis Present on 
Admission” (POA) indicators in the initial review.  The POA 
indicators were not used in the revised calculations and so the 
results are comparable to the 2010 IQI and PDI reports. 

THCIC will send out E-mail notifications to the Provider Primary Contact of each hospital that is 
represented in the 2011 Quality Report on July 29, 2013 providing information on accessing the 
revised reports.  The review and comment period will begin on August 1, 2013 and end on 
September 30, 2013. 

New THCIC Staff 

Susan (Shu) Lou joins CHS as a lead data analyst for THCIC with over 24 years’ experience in 
medical and health research field.  

Prior to joining CHS, Susan was a program specialist for Texas Department of Aging and 
Disability Services (DADS); the Epidemiologist for asthma in Health Promotion and Chronic 
Disease Prevention Section of Department of State Health Services (DSHS); a Research 
Associate in Graduate school of Baylor College of Medicine in Houston.  

Previous to this, Susan held various positions back in China as Physician specialized in 
otolaryngology in Nanjing municipal hospital, Associate Professor for Nanjing College of 
TCM Medicine, and Manager of Pharmaceutical Development in Shanghai College of TCM 
Medicine. 

Susan (Shu) Lou holds MD in Otolaryngology from Nanjing College of TCM Medicine, with a 
Master of Science degree in Epidemiology and Statistics from UT Houston. 

Susan Lou replaces Dr. Marcia Becker who is now the Health Information Resource Branch 
Manager for the Center for Health Statistics. 
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Upcoming Due Dates 

August 1 
1q2013 correction period ends 

September 2 
4q2012 certification due 
1q2013 begin certification data review 
2q2013 submission of data due 

November 1 
2q2013 correction period ends 

December 2 
1q2013 certification due 
2q2013 begin certification data review 
3q2013 submission of data due 

A schedule of ALL due dates may be found at 
http://www.dshs.state.tx.us/THCIC/datareportingschedule.shtm. 

Training Webinars 

THCIC Webinar training is provided on Submission, Correction and Certification methods. 

THCIC provides Webinar trainings, at no cost, on the data reporting processes required of all 
Texas hospital and ambulatory surgery centers. Postings for webinar dates see: 
http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm 

Signing up for training is limitless and refresher training is encouraged.
 
For attending Webinar training(s) or questions, please e-mail Tiffany Overton at 

thcichelp@dshs.state.tx.us. . 

Enter your preferred training Date and Time in the “Subject” line; and the following in the 

message area: 


• THCIC ID Number 
• Facility Name 
• Participant(s) Name and Title 
• E-mail Address 
• Phone Number 

For help or general questions on Submission, Correction, and Certification please contact: 
Tiffany Overton: (512) 776-2352 or thcichelp@dshs.state.tx.us 
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How to Reach Us 

Virginia/System13  
System13 web site – https://thcic.system13.com  
 
Helpdesk  
 
Monday-Friday, 8:00a – 5:00p (Central Time) 
Phone: 888-308-4953 or (434) 977-0000 
Email: thcichelp@system13.com  
 
Austin/THCIC  
THCIC web site – www.dshs.state.tx.us/thcic  
DSHS-Center for Health Statistics THCIC: (512) 776-7261 
THCIC fax: (512) 776-7740 
 
Public Use Data File (PUDF) requests: (512) 776-7261 
 
THCIC Staff  
Bruce Burns, DC 512-776-6431 Team Lead - Rules and policy issues, 837 format issues 
Susan (Shu) Lou, MS 512-776-3383 Lead analyst 
Wang-Shu Lu, PhD 512-776-6453 Data analysis 
Dee Roes 512-776-3374 Data  reporting  compliance, research data requests  
Tiffany Overton 512-776-2352 Facility training (submission, correction,  and certification)  

 
Past Newsletters 
 
http://www.dshs.state.tx.us/thcic/Inpatient-and-Outpatient-Numbered-Letters/   
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About the Texas Health Care Information Collection Program 

On September 1, 2003 the legacy state agencies; Texas Health Care Information Council 
(THCIC), the Texas Department of Health (TDH), the Texas Commission on Alcohol 
and Drug Abuse (TCADA), and the Mental Health branch of the Texas Department of 
Mental Health and Mental Retardation were merged to form the Texas Department of 
State Health Services (DSHS) in response to the passage of HB 2292 (78th Texas 
Legislature). All functions of THCIC continue in the Center for Health Statistics within 
DSHS.  

THCIC was created by Chapter 108 of the Health and Safety Code by the 74th Texas 
egislature in 1995. 

ttp://www.statutes.legis.state.tx.us/Docs/HS/htm/HS.108.htm   

L

h

Rules 

Rules that apply to the Texas Health Care Information Collection are found in Chapter 421 of 
Title 25, Part 1 of the Texas Administrative Code. 
 
http://info.sos.state.tx.us/pls/pub/readtac$ext.ViewTAC?tac_view=4&ti=25&pt=1&ch=421  
 
Applied Research 

http://www.dshs.state.tx.us/thcic/GeneralInfo/AppliedResearch.shtm  

Quality of Care Reports  

Indicators of Inpatient Care in Texas Hospitals, 2010  
http://www.dshs.state.tx.us/thcic/publications/hospitals/IQIReport/Indicators-of-
Inpatient-Care-in-Texas-Hospitals-2010/  
 

Quality  of Children’s Care in Texas Hospitals, 2010 
http://www.dshs.state.tx.us/thcic/publications/hospitals/PDIReport/Quality-of-Children-
s-Care-in-Texas-Hospitals-2010/  

Statistical Reports 

http://www.dshs.state.tx.us/thcic/publications/hospitals/Statisticalreports.shtm   

Visit Us Online 

www.dshs.state.tx.us/thcic   
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